Table 1. Components of and steps in contraceptive decision-making among new and contin-

uing clients

Step

New clients

Continuing clients

Understanding personal
circumstances

Considering alternatives

Choosing the best option

Implementing the decision

Discuss client’s reproductive goals

Review client’s medical history

Review client’s contraceptive
experience

Discuss client’s personal situation

Offer sufficient information
Offer accurate information
Personalize information
Narrow down options
Teach about the

preferred methods

Weigh pros and cons of
preferred methods for client
Explore client’s reason for choice

Examine provider’s
influence on the decision

Teach how to use the method
Give directions for check-ups
or resupply
Instruct how to respond
to problems

Review client’s experience with method
Verify client’s satisfaction with method

Review changes in client’s
reproductive goals

Check that client is using
method correctly

Remind client about side effects
Discuss client’s ability to
tolerate side effects
Discuss convenience or
inconvenience of method
Teach about alternative methods

Weigh pros and cons of
continuing vs. switching
Explore client’s reason for choice
Examine provider’s influence
on decision

Reinforce instructions
about method use

Provide additional supplies

Schedule future visits or
further counseling




