Table 2. Mean number of minutes per workday and percentage of
workday that a provider allocates to selected activities in an out-
patient delivery environment, by type of provider

Activity Nurse Physician
Mean % Mean %

Total 383 100.0 372 100.0
Client services 143 37.3 176 47.3
Within clinic

Family planning 27 7.0 28 7.5

Maternal and child health 31 8.1 62 16.7

General health 48 125 71 191

Health talks 1 0.3 1 0.3
Outside clinic

Home visits 36 9.4 14 3.8
Other work 187 48.8 130 34.9
Direct support of services* 93 24.3 55 14.8
Indirect support of servicest 94 24.5 75 20.2
Other time 53 13.8 66 17.7
Personal time 16 4.2 21 5.6
Unoccupied time 37 9.7 45 121

*Includes preparing and organizing the workspace and doing paperwork. tIncludes running
errands, having work discussions with colleagues and other miscellaneous activities. Note:
Totals may not add to 100 due to rounding.




