TABLE 1. Percentage of mystery-shopper phone calls that
were considered successful for obtaining emergency con-
traception from pharmacies, by scenario, according to
region of pharmacy, California, 2005-2006

Scenario All Rural Urban

N % N % N %

All 460 36 212 27%* 1248 44
Spanish-speaking 230 241t | 106 17+ 124 30tt
Age 15, <24 hours 115 28 53 19 62 35
Age 18,>72 hours 115 20 53 15 62 24
English-speaking 230 48 106 37* 124 57
Age 15, <24 hours 115 50 53 42 62 56
Age 18,>72 hours 115 46 53 32%* 62 58

*Significantly different from percentage for urban at p<.01. **Significantly
different from percentage for urban at p<.001. tSignificantly different from
percentage for English-speaking at p<.01. ttSignificantly different from per-
centage for English-speaking at p<.001. Notes: A call was considered success-
fulif the caller was told she could come in to obtain the method. Callers simu-
lated two scenarios: They were 15 and had had unprotected sex the previous
night, or they were 18 and had had unprotected sex four days earlier.




