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have used a clinic at their last visit.
•Rating of visit. We found white women
to be more likely than the others to give
their experience at their last gynecologic
visit a very positive rating, using the eight
statements that described the staff and fa-
cility. Spanish-speaking women were least
likely to do so.

Women who had been to college, non-
fundamentalist Protestants and women
who had sex infrequently were also more
likely to have rated the staff and facility
very highly, as were women who would
not be very unhappy if they became preg-
nant. Women whose last visit was to a
Planned Parenthood or family planning
clinic were as likely as those who went to
a private physician to give it a high rating,
but women who went to a hospital, a
health department or another type of clin-
ic were significantly less likely to do so,
as were women with no health care cov-
erage, never-married women, women
with 1–2 children and those unsure if they
wanted children in the future. Women
who preferred a clinician of a particular
sex but were served by someone of the op-
posite sex were less likely to give their last
visit a very positive rating. 
•Satisfaction with care. While there were
few differences by women’s background
characteristics in whether women were
very satisfied overall with the services
they received, some provider-related char-
acteristics were significant predictors of
overall satisfaction with services. Women
reporting that the staff was courteous and
helpful, that the staff made an effort to find
out their needs and were respectful, and
that the facility was clean and services or-
ganized were significantly more likely
than those who did not to report being
very satisfied. Women who paid $20 or
more for their visit were less likely than
those who received free care or whose care
was paid for entirely by insurance or
Medicaid to be satisfied. Those served by
a clinician of the preferred sex were sig-
nificantly more likely than those with no
preference to be very satisfied, while those
served by a clinician who was not of their
preferred sex were less likely.

Independent of these factors, women
who went to health department or hospi-
tal clinics were significantly less likely to
be very satisfied with their care than were
women who went to private physicians.
When provider-related variables were
controlled, cohabiting women were less
likely than married women to be very sat-
isfied, and fundamentalist Protestants and
those who had infrequent intercourse
were more likely to be very satisfied.

Table 3. Odds ratios from logistic regressions showing effects of selected variables on use of
gynecologic services and satisfaction with them

Variables Made gyn. visit Last visit was Positive rating Very satisfied
in past year to a clinic† of last visit† with care†
(N=1,813) (N=1,702) (N=1,611) (N=1,623)

Race/ethnicity
White 1.00 1.00 1.00 1.00
Black 1.75* 1.34* 0.43*** 1.30
Hispanic, English-speaking 0.50* 1.78* 0.51* 1.09
Hispanic, Spanish-speaking 0.43** 5.34*** 0.22*** 0.93

Age
18–19 1.00 1.00 1.00 1.00
20–24 0.56* 0.75 1.32 0.78
25–29 0.55* 0.47*** 1.19 0.90
30–34 0.35*** 0.48** 1.39 1.22

Education
<high school 1.00 1.00 1.00 1.00
High school grad/GED 0.91 1.10 1.14 0.66
Some college/college grad 1.93** 0.71* 2.06*** 1.15

Religion
Roman Catholic 1.00 1.00 1.00 1.00
Fundamentalist Protestant 1.07 1.22 1.40 1.77*
Other Protestant 0.53** 1.70** 1.77** 1.63
Other/none/don't know 0.58* 1.92*** 0.94 1.03

Medical coverage
Private insurance 1.00 1.00 1.00 1.00
Medicaid/public 3.13*** 1.66*** 0.98 0.87
No coverage 0.89 2.13*** 0.74* 0.83

Marital status
Married 1.00 1.00 1.00 1.00
Cohabiting 0.96 1.32 0.76 0.58*
Divorced/separated/widowed 1.46 1.12 1.21 0.99
Never married 0.76 0.86 0.61** 1.15

Frequency of sex
Frequent 1.00 1.00 1.00 1.00
Moderate 1.05 1.12 1.09 1.35
Infrequent 0.52** 1.99*** 2.05*** 2.39**
No answer 0.86 1.26 1.19 1.32

Parity
0 1.00 1.00 1.00 1.00
1–2 0.90 0.69* 0.62** 0.94
≥3 1.82 0.79 0.60 0.79

Future childbearing
Want no more 1.00 1.00 1.00 1.00
Don't know 1.30 1.46 0.57* 1.59
Want more 1.26 0.80 0.75 1.19

Feelings if pregnant now
Very unhappy 1.00 1.00 1.00 1.00
A little unhappy 1.91** 1.01 1.80** 0.87
Don't care 0.72 1.56* 1.55* 1.45
A little glad 1.10 1.01 1.24 1.01
Very glad 1.10 1.30 1.79** 1.31

Gynecologic provider
Private MD/HMO na na 1.00 1.00
Hospital clinic na na 0.66* 0.59*
Health department clinic na na 0.45*** 0.42***
Planned Parenthood/family planning clinic na na 1.07 1.45
Other clinic na na 0.40*** 0.95

Amount paid at last visit
Nothing na na 1.00 1.00
$1–$19 na na 1.35 1.06
$20–$59 na na 1.33 0.62*
≥$60 na na 0.94 0.62*
No visit/missing data na na 0.74 0.30**

Clinician’s sex
Does not matter na na 1.00 1.00
Client’s preferred sex na na 0.96 1.49*
Not client’s preferred sex na na 0.33*** 0.45***

Experiences at last visit
Waiting rooms were not crowded na na na 1.32
One feels comfortable there na na na 0.97
Services are organized na na na 2.48***
Facility is clean na na na 1.98*
Staff finds out needs na na na 1.71**
Staff is courteous na na na 3.10***
Staff is respectful na na na 5.61***

*In this and later tables, association is statistically significant at p<.05. **Association is statistically significant at p<.01. ***Association
is statistically significant at p<.001. †Among women who made a gynecologic visit in the the past five years. Notes: Other variables in-
cluded in the logistic regressions but not significant were school/employment status, length of time with partner and clinician's race/eth-
nicity. In this and later tables, Ns vary because of nonresponse on different variables. na=not applicable.


